ULTURAL INSIGHTS

Perspectives culturelles
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a culture crash course every other monh, sent right to in

box!

OU I C K FACTS Canadais the second largest
country in the world, has 6
times zones and a population
the size of Tokyo!

Canadais individualistic
In the business world employees are Le Québec est la seule
expected to be self-reliant and display province canadienne ot le
Initiative francais est I'unique langue

C e - officielle. Québec is the only

Stn(:t tlmmg Canadian province where
There is drive for speed, innovation and French is the only official
quick-results

Hierarchy level is low

language”.

The five largest foreign-born
It is customary for managers and staff members to groups in Canada are from
consult one another and to share information freely India, China, the UK, United

. States and Italy

Formal rules apply to all

There tends not to be much attention to particular context
and everybody is treated the same; no special favors
WATCH OUT!

Risk-taking Do not, under any circumstances,

Moderately comfortable with ambiguous situations; compare Canada to the U.S.!
entrepreneurs are admired and thoughtful change is
viewed as progress

I%MMUNICATION  GANADA

. TOUCHING .~
G EST U R ES Canadians rarely touch other
Firm handshakes and direct than handshakez. Francophone S PAC E %@

eye contact communicate \|/_|vomen alg;) s?a.ke(?ar?ds.

sincerity. Gender neutralit OWEVEr, IT a friendsnip -

is soughzt--therefore men develops, some women may A”gIOpho?er use m';"ma' B
and women greet each other kiss on both cheeks to greet mOV.emen . ra,nCOp QIIES e/
1 the same fashion. each other—but it is best to gestlculﬁte a l|)|t more. Personal
Francophone Canadians can leave that to the Canadian to :?:r(l:gs—|2\;Vbco(l:,’|iet\fvc())nf]:§:for
be slightly more expressive-- initiate to avoid an awkward both erouDs

both linguistically and in situation. et

voice tone.

perais  CANADA CULTURAL PROFILE
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HIERARCHY EQUALITY RELTIONSHIP TASK COLLECTIVE INDIVIDUAL
‘ 70% ‘ 80% ‘ 90% .

0 0 0
AVOIDSRISKS ~ TAKESRISKS  EXCEPTION RULES LOOSE TIME STRICT TIME

Want to learn more? Contact IOR Global Services!




