How to Use Zlnspector...Steps 1-4

1:30 v

Inspector.com

Hi, Kristen!
Wed, January 31st

@ Select Property/Unit
Y= Tasks (3)

Inspections

Q  New or Resume (1)

(O] Quick Pictures
@ ZTenants

€9 Timeline/History

1. Once you sign in, you
will come to this screen.
Choose “New or
“Resume”

1:31

Select Property/Unit

Search...

D Move In @[
(deleted) 998 Sample Street

e ——

2. If you choose
“Resume” Click “Move
In” and go to step #11

If you are starting a
new inspection, click on

Select Property/Unit

Filter...

645

999 TEST DRIVE

999 Testing Avenue

6100 N Knox Ave

Test 1234

Test 12345

zOffice
X CIo; Clear Total: 7

“+ Add New”

+ Add New

Please Select a Template

Note: the first time you log
into the app, your IOR email
is your user ID and your
password is 123456

1:31 :
0 oY B

Please select the type of property you are creating.
Press here for help

< New Property/Unit

h Manual, 1X1 Areas, Quick, Ext. Only

‘ 1 Single Family

@ Multi Unit

4. Choose Single
Family




How to Use Zlnspector..

1:32

£ ew Propertyjunit

Property Details

Street Address Line 1*
123 Test

Street Address Line 2 (Optional)

Country * United States

State * California

City *

Long Beach Postal Cod
Property/Unit Name *

123 Test

Similar Properties:
Test 1234
Jest 12345

T

5. Add Property Address
then “Next”
<

1:32

< New Property/Unit

123 Test (123 Test, Long Beach, CA, US)

Area Details
How many of the following areas does the property
have?
Bathroom
N’

Bedroom * 3 \

AN

6. Choose the number
of bathrooms and
bedrooms then click
“Next”

Back

Steps 5-9

1:33
123 Test
> (New) Entry 1
Description...
> (New) Front Yard/Exterior 1 j ]ﬁ[
Description...
> (New) Bathroom 1 FA|
Description...
> (New) Bathroom 2 y‘ |
Description... N\

> (New) Bedroom 1 j
Description...

Description...
> (New) Bedroom 3 y )

escripti \
> (New) Dining Room 1 @
Description...

> (New) Family Room 1 4 T

Description...

> (New) Hallwayj/Stairs 1 4 i

Description...

> (New) Kitchen 1 FA|

Description...

p—

< Q

Back Proceed

> (New) Bedroom 2 r4 @\

relevant to this inspection.

NOTE: If you accidentally

remove a room, you can add

it back by clicking on the
“+Add” button at the
bottom

8. Click on the ruler if you
want to add dimensions for

the room (not required)

9. For duplicate rooms: add
a description to differentiate

Click “Proceed”



How to Use Zlnspector...Steps 10-12

1:35

Move In
ABC

1:34
{ 123 Test
Entry 1: No description Search...
Bathroom 1: No description < Move In )
Bathroom 2: No description Move Out
Bedroom 1: Pink bedroom Pre Move Out Walk Thru

Bedroom 2: Largest

Bedroom 3: Green bedroom

Dining Room 1: No description

Family Room 1: No description 1 1 . ChOOSG ”M ove | n”
Kitchen 1: No description Wlth the address you are
Laundry Room 1: No description | ns pect| N g .

Living Room 1: No description

Keys/Remotes/Devices 1: No description

10. If you are happy with
your descriptions, click
on “Save”

Please Select a Template

Date: 2024-01-31

Inspector Name:
Kristen Eastman

Inspector Email:

keastman@iorworld.com

e Instructions

Please fill in the table below to document conditions
at Move-In.

First, tap the check mark above S to mark all items as
Satisfactory and then make adjustments as needed.

Move through each area marking items as:
N= New (just installed or painted).

S = Satisfactory [ Acceptable.

D = Existing Damage.

! = Needs attention.

Holding selections may present additional options.
Any item marked in red is required in order to submit
the inspection.

Proceed »

12. Review the
information and add
the Tenant’s name

Scroll down to look
through the rooms

/



How to Use Zinspector...Steps 13-14

1:36 1:36

< Move In Move In
123 Test 123 Test

v cription +/ Bathroom 1: No Description v Bathroom 1: No Description
®|_&i|_lz) ea ® B & ® a ® B & (I o
0 0 0

Cabingt/Counter’SH'e ving

Tap here to add comments

0wl o[t @y

Door/Knob/Lock
Tap here to add comments

o [n](3) o)[1 @

Exhaust Fan
Tap here to add comments

o wi[s] o[t ad

Flooring/Baseboard

< Move In
123 Test

Cabinet/Counter/Shelving Cabinet/Counter/Shelving

Tap here to add comments

tan o @ o/t a9
13. Click on the e 14. Then, if you see an

Tap here to add comments

Document sign above item that needs to be
' Ay ; ® N & p| ' Ay
/ T} °  the column with the “S” . . : m °  addressed click on the

This will mark all as TPk G cois “D” (Damaged) next to
taw satisfactory ® N )t & ¥ that item

Flooring/Baseboard ="

Tap here to add comments Tap here to add comments

o [(n|[s] o[t @® el o v/ oJ[t/e¥

Light Fixture Light Fixturi Light Fixture

Tap here to add comments Tap here to gdd commegts Tap here to add comments

o nl[s| s /[1 a% ofv\[@fo Ta o @ o]t]ac

Medicine Cabinet/Mirror Medicine Cabi&l/Mi or Medicine Cabinet/Mirror

> Bathroom 2: No Description ®o Ao > Bathroom Z:EOIDescription ®o Ao > Bathroom 2: No Description &o Ao
Proceed > Proceed > Proceed »



How to Use Zinspector...Steps 15-16

1:37 S
When you click on the “D” & Bhl 16. Add a comment on what the
(damaged” you will be warned < gathroom1: o bescription damage is
that you must take a picture. © & & ® a
Warning Choose “Accept” Cabinet/Counter/Shelving Continue to scroll through the

Tap here to add comments

® @ @ E a Y rooms noting damages as

needed

- You have marked an item as
"D=Damaged" and are
required to take a picture
and/or write comments
before continuing.

Door/Knob/Lock
Tap here to add comments

i = 15. This will open your
e i %T camera. Take a picture of the ~ © m m T} a NOTE: The app will not let you

Il them i = . .
| “Aeswbecompse. [ damaged area. You can zoom (G comens proceed until everything is
To disable this requirement, ;' in, add the ﬂash, etc ® 3 D ' o Eb Completed
.~ acompany admin may L

Flooring/Baseboard

I modify the template on the

0
website. L Tap here to add comments
O ® N [E 1 a . o
Don'tshow again b If you need further . ht . @ j ’ When the inspection is

guidance with Taphere 10 sadcomtiments completed, click on “Proceed”
pictures, pIease see ® | N [ b ] ¢! o Cob

the last pages of Medicine Cabinet/Mirror

these instructions > Bathroom 2: No Description ®o0 Ao

Proceed »

<



How to Use Zlnspector...Steps 1/-19

1:38

£ Preview

Property | Tenant(s | Date Agent/ |Inspecto
Inspecto | r Email

r

123 Test 2024-01 |Kristen |keastma
-31 Eastman | n@iorwo
rid.com

Move-In Conditions

Activity: Move In

Condition Keys: N=New, E=Excellent | S=Satisfactory, F=Fair,
P=Poor | D=Damaged

17. Review the
inspection report
photos
If your pictures
are correct, click
on the back
button.

Bathroom 1
Cabinet/Counter/Shelving
Door/Knob/Lock

Exhaust Fan

Doesn't work

Flooring/Baseboard
Light Fixture

Medicine Cabinet/Mirror
Other

Plumbing/Drain

Shower Door/Rail/Curtain
Sink/Faucet
Switch/Outlet

Toilet

B8  Review Report Photos

Submit

Submit/Email

149 wil =

4 123 Fake

9 Bathroom Q. Light Fixture

123 Fake
Activity: Move In
Area: Bathroom
Detail: Light Fixture
Comments: Broken
Added 2 minutes ago

You can edit, mark-
up, re-take or
delete the photos
and comments

Total: 1(1)

0o &

18. Scroll to
the bottom of
the inspection

report and

have the
Landlord and
Tenant sign.
This is
Mandatory.

19. Click
Submit/Email

7:45

Preview

Window/Lock/Screen S

Living Room 1

Door/Knob/Lock

Fireplace Equipment

Flooring/Baseboard
Light Fixture/Fan

Other

Switch/Outlet

Wall/Ceiling

Window Covering
Window/Lock/Screen

w 0Ol no 0o o nu nu nu n

Additional Comments

Final Comments
To dispute any findings of this inspection please
notify us within 3 business days.

L}pd'm

- Landlord Signature)

nant Signature

P Tenant Signature

bo* Review Report Photos

Submit

Submit/Email




How to Use Zinspector...Step 20

1:39

Move In for 123 Test

Email this document to the following addresses.

,'; Select a Property Contact...

All Contacts...

sk Ephamall 20. Add your
DPM'’s email and

X Cancel CliCk on ”Smeit” ¥ Cancel

Warning
Are you sure you want to

submit this document?

Hide My Email Hide My Email




How to Use Zlnspector...The Camera

1:37

< Move In
123 Test

v Bathroom 1: No Description
® & & ® a

Cabinet/Counter/Shelving
Tap here to add comments

® N p| ! AW
L « 0
Door/Knob/Lock
Tap here to add comments
a
£xNaust Fan
Tap here to add comments
}
Flooring/Baseboard
Tap here to add comments

o n@ ) tavY
Light Fixture
oy

au) -

Medicine Cabinet/Mirror

Tap here to add comments
> Bathroom 2: No Description o Ao

Proceed >

~-

If you marked
something as “D”
(Damaged), you
MUST make a
comment and take
a photo of the
issue.

Tap on the
comment to
explain the issue

Tap on the camera
to take the picture

"Broken"”

Bedroﬂm
No e oIk

Light Ficture/Fan

s [ zpata

skenhearted Brokenness

You can also add the
comment while the
camera is open. Just
type in the issue and
click on the check
mark.

If you prefer to
“talk to type” click
on the microphone
and say the issue.



How to Use Zlnspector...The Camera

The room name and

camera stays red

until you've taken

the picture.

Once you have taken

the picture the room
v name changes to Y

Bedroom Bathroom 1: >

Mo sescrpten '\ green and the
Light FixturefFan 5> camera is white Light Fixture QD

(1) zDarz




How to Use Zlnspector...The Camera: ciings commen

)il 123 Fake

Added a minute ago

Move In
/ Bathroom

Light Fixture

When you preview your photos

< )
j and you would like to change the d
) . 4 Broken
ity Move n comment, click on the pencil.
Bt Lghe e Add or edit the comment and W
Comments: Broken .
Added 2 minutes ago click on the checkmark.

"Broken” okenhearted Brokenness

Total: 1 (1)




How to Use Zlnspector...The Camera: oeieting a photo

To delete a
photo, click on
the garbage pail
in the top right
corner

Move In

Bathroom

Light Fixture

Click on “Delete?”
A warning will pop
up. Click on delete
again.

Warning
Are you really sure? This will
permanently delete this
item from all your reports
and cannot be recovered.

Cancel Delete



Adding a Ph

1:30 7

Inspector.com (0] O

Hi, Kristen!
Wed, January 31st

__l Select Property/Unit

Y= Tasks (3)

Inspections

Q  New or Resume (1)
(@) Quick Pictures
@ zTenants

4 Timeline/History

IOR

Choose
the
property

oto After the Inspection

Select Property/Unit

Filter...

88 Linden Boulevard apt 1D

teeptet

3 test 2024/03/05 21:56:29 U:33175

875 Shilling oaks #204

875 Shilling oaks #204 Building Exterior

875 Shilling oaks #204 Parking Lot

875 Shilling oaks #204 Unit 01

X Close + New Clear Total: 13

2:15

< 123 test 2024/03/05
21:56:29 U:33175

0o %

=] 123 test, Long Beach, CA
&l

90755, US N &

Inspections

Q  New Inspection
(@) Quick Pictures

@ ZTenants
L

49  Timeline/History
0):

Choose
Timeline
/History

Add New

2:33

{  10sesame st

‘:\" Activity... Tap to select

2024-03-12 / Mar 12 2024

[Move In] 10 sesame st

Choose
Move In




Adding a Photo Aft

the Inspection

1:59 2:16

¢ 1231est2024/03/05
21:56:29 U:33175

ol T @) 3:36

0TS %

1:59

X Close X Close

X Close

‘:\“ Activity... Tap to select

- zlnspector

2024-03-05 / Mar 05 2024

Mo Q
10R Glot ervices -
IOR #8650 Dundee Road [Move In] [Move In]
123 test 123 test
N 2024/03/05 21:... 2024/03/05 21:...
B Move In
Property Tenant) Date | Agent /Inspector | Inspector Email
ey e Images Click
Upload
8 Move-In Conditions P h oto
M Bathroom 8 coomon K AcTIoN O comnents /
Cabinet/Counter/Shelving s None N 4
Dol s e ( ~ 14 muscles are activated )
Fooring Bsebrd e “when you pour a cup of coffee.
eimcam | Fitness is my passion.
g If you already
N I have property
Tub/Shower B Nore Inven t (o) ry
ot Courrs - ] ] ] =
. If you pictures, it wi Il
M Bedroom § CONDITION 3% ACTION 3 COMMEN’ d It . . .
e | = on look similar to this
oot : have any
Light Fixture/Fan s None a_— p |Ct ures
otver s e (]
Wall/Ceiling ————— d




Adding a Photo After the Inspection

2:00

X Close

Upload Images

Date:
2024-03-05

Activity:
Move In

Area:
None

Detail:
None

Action
None

Priority:
1

Comments:

drop down
menus to
choose the
. ) room and
issue
)
Add
description
of the issue

2:007

X Close

Upload Images

CHOOSE IMAGES Upload one or more imag

Photo Library

- Take Phato

' Choose File 5 7
Area:

None 54
. Chocb
None the photo
Action: to add

None v
Priority:

1

Comments:

Date:
2024-03-05

Activity:
Move In

Area:
None

Detail:
None

Action
None

Priority:
1

Comments:

X CLOSE

(

Click
Upload

—
B UPLOAD
~— __—




