Resetting your own |OR Email Password

In order to have the capability to change your own IOR email password, you first
need to sign into your Microsoft Security Info page:
mysignins.microsoft.com/security-info

You will need to sign in just as you do your |IOR email.

Add your IOR email address Add your IOR email password Click Next
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ccess your account? We'll help you set up another way to verify it's you.
Follow the prompts to download and set up the

Microsoft Authenticator app.

Forgot my password Use a different account

Learn more about the Microsoft Authenticator app

Next
Q Sign-in options
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Verify Your Account

Open the Microsoft
Authenticator app on
you phone

You already have done
this when you set up
your IOR email

Open and tap on the “+” sign Scan the code on your computer
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Set up your account in app Install Microsoft Authenticator Ch oose “WO rk or SC hOOl” g.:;o: 1&:; OR code

Install the app on your mobile device, then come

e back here to continue.
If prompted, allow notifications. Then add an

account, and select Work or school. ‘ ' grnowl . ‘ ‘ "
oogle Play

App Store

Next S C h 00S e” Sca N Q R CO d e” Use the Microsoft Authenticator app to scan the QR

Set up a different authentication app code. This connects the app to your account.

Add work or
school account

Then come back and select Next.

Can't scan the QR code?

.l l




You now have access to your IOR email’s Security info. If
you forget your password, you can reset it. Please
bookmark: mysignins.microsoft.com/security-info

Security info

These are the methods you use to sign into your account or reset your password.

You're using the most advisable sign-in method where it applies.
Sign-in method when most advisable is unavailable: Microsoft Authenticator - notification Change

-+ Add sign-in method

% Phone

[+¢] Passwor d

Microsoft Authenticator
< Push multi-factor authentication (MFA)

Questions? Contact Tech@iorworld.com
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