
Applying for a U.S. Social 
Security Number



O V E R V I E W  O F  S O C I A L  S E C U R I T Y  P R O C E S S

When you are ready to apply for your Social Security Number

Go to  the website: www.SSA.gov

On the main screen, select “Card and record”

Then choose “Number and Card”

Choose “Request a Social Security number if you don't have one.”

Choose “Get Started”

In the page that opens, choose “Apply Now”

Agree to the terms of service

Answer all questions

When entering parent’s names, use mother’s birth name

Review your answers

Submit

      

http://www.ssa.gov/


W E B S I T E: www.ssa.gov

1. Choose “Card & record” 2. Choose “Number & card”

http://www.ssa.gov/


S T A R T I N G   T H E   A P P L I C A T I O N

1. Choose:  “Request for a 
Social Security Number”

2. Choose:  “Get Started”



S T A R T I N G   T H E   A P P L I C A T I O N



R E A D  A N D  A G R E E  T O  T E R M S

Read and choose: “Next”



A N S W E R   E A C H   Q U E S T I O N,   T H E N   C H O O S E: “Next”

NOTE: You must have a U.S. mailing 
address to which the Social Security 
card will be sent. If you do not have 
one yet, ask your office if it can be 
sent there. If not, do you have a 
trusted colleague that will allow you 
to have the card sent there?

All questions with a red * 
must be answered



C O N T I N U E   T O   A N S W E R   A L L   Q U E S T I O N S



C O N T I N U E   T O   A N S W E R   A L L   Q U E S T I O N S



C O N T I N U E   T O   A N S W E R   A L L   Q U E S T I O N S



H O W   S H O U L D   Y O U R   N A M E   A P P E A R ?

NOTE: Your name 
should appear the 
same as it does 
on your passport 
and visa



C O N T I N U E   T O   A N S W E R   A L L   Q U E S T I O N S

You must enter your 
mother’s maiden 
name



These questions are 
optional.

C O N T I N U E   T O   A N S W E R   A L L   Q U E S T I O N S

You must use a valid mailing address.



D O C U M E N T S  N E E D E D

You will need to 
take these 
documents, 
either original or 
certified copies, 
when you go to 
the Social 
Security Office 

You need to select all the documents 
you can to give proof of age, identity and 
immigration status. These are 
documents you will bring with you to the 
Social Security Office.



R E V  I  E W   A N D   A C K N O W L E D G E

You have an option to review and edit your answers
1. Acknowledge that you have read the “Next 

Steps”
2. Press “Enter/Save”



S U C C E S S  

When you have successfully completed the 
application, you will get this green screen.

1. Please print this page to pdf, or screenshot 
the page, in case you need this confirmation 
number when you arrive at Social Security 
Office.

2. Click on “Schedule an Appointment”.



C R E A T E   A N   A C C O U N T

Click on the smaller blue wording 
“Create an account with Login.gov”.

1. Enter your email address

2. Check your email and click on the link.
3. The next screen will say “You have 

confirmed your email address” in a green 
box at the top

4. Create a strong password
5. Choose your authentication method and 

follow instructions. SSA recommends two 
different options, but not required.



S C H E D U L E   A N   A P P O I N T M E N T:   P A R T  1 

1. Continue to SSA –> Agree and continue

2. I agree to the Terms of Service -> Next

3. Important Information -> Next

4. Terms of Service -> Next

5. Privacy Act Statement Collection and Use of Personal Information -> Next

6. Reason for Appointment – Original Social Security Card -> Next

7. Find Available Appointments – Enter Zip Code 

a. This will auto fill from application, check with your Destination Services Consultant for the best or 

most convenient office.

8. Schedule an Appointment

a. Click on the  date and time that works for you for shortly after your arrival into the United States.

9. Confirm Appointment pop up window -> Yes, confirm



S C H E D U L E   A N   A P P O I N T M E N T:  P A R T  2 

10. Schedule an Appointment – Personal Information

a. Name

b. Your phone number is NOT required

c. Do you consent to receive electronic messages from SSA? – Required yes or no

d. Your email address is REQUIRED

i. Choose an email address that you have access to once you arrive in the states

ii. This will be the preferred method of checking in at SSA office

e. Would you also like to receive text messages? Required yes or no

11. Language Preference -> English

12. Review and Submit -> Submit

13. Your appointment is scheduled

a. Screen shot this portion and email to all in copy

14. Congratulations! You Are Done!



N E X T   S T E P S:  T H E   A P P O I N T M E N T

1. Make sure you have the documents that you marked to bring to the appointment.

2. WHEN YOU GO THROUGH IMMIGRATION UPON ARRIVAL into the country, you will 

receive information regarding download  your I-94.

1. NOTE: If you leave the country prior to securing a social security number, you 

will receive another I-94. Please bring the MOST recent I-94.

3. You’ll download and print your most recent I-94

4. Bring your passport, visa and printed I-94 to your appointment at the social 

security office

5. Your card will be mailed to you within 5-10 business days. Please put your name 

in/on your mailbox so the postal carrier can deliver to you.

Keep this number confidential

https://url.avanan.click/v2/r01/___https:/i94.cbp.dhs.gov/home___.YXAzOmlvcndvcmxkOmE6bzpjYTNmM2ZiOGU3N2Q0ZTdkM2JkNWZiY2NlMDVjMGRlYTo3OmZhYzI6MjFlMzQzYWNkZmMzNTdiYjM1YmM4YmMyZGRmY2VkY2FlNmU2NzJhMWU3Y2RiNjRkNGM4MzY5ODc4NDdlYjYyZjpoOlQ6Tg
https://url.avanan.click/v2/r01/___https:/i94.cbp.dhs.gov/home___.YXAzOmlvcndvcmxkOmE6bzpjYTNmM2ZiOGU3N2Q0ZTdkM2JkNWZiY2NlMDVjMGRlYTo3OmZhYzI6MjFlMzQzYWNkZmMzNTdiYjM1YmM4YmMyZGRmY2VkY2FlNmU2NzJhMWU3Y2RiNjRkNGM4MzY5ODc4NDdlYjYyZjpoOlQ6Tg
https://url.avanan.click/v2/r01/___https:/i94.cbp.dhs.gov/home___.YXAzOmlvcndvcmxkOmE6bzpjYTNmM2ZiOGU3N2Q0ZTdkM2JkNWZiY2NlMDVjMGRlYTo3OmZhYzI6MjFlMzQzYWNkZmMzNTdiYjM1YmM4YmMyZGRmY2VkY2FlNmU2NzJhMWU3Y2RiNjRkNGM4MzY5ODc4NDdlYjYyZjpoOlQ6Tg


T R O U B L E   S H O O T I N G

If you receive this message:
Cannot Process at this time…
Click “Exit” and restart the 
application process. 

Service not available at this time…
It is not suggested to call this number as the wait 
times could be over two hours long. 
Please start the application process again. 



Thank you!

For further questions, please 
speak to your Destination Services 
Consultant or your Destination 
Program Manager
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