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Social Security Administration 

 
 
Social Security Procedures 

United States Social Security Administration 

1‐800‐772‐1213 

 

Upon arrival in the United States, employees holding work visas will be required to apply, in person, for 

a Social Security number. The Application for a Social Security Card (SS‐5) can be used by anyone who 

has never been issued a card, needs a replacement card or has changed his or her name.  Your IOR 

Destination Services Consultant will assist you with this process and can answer any questions you might 

have. 

 
PLEASE NOTE, THE EXPECTED WAIT TIME TO APPLY FOR SOCIAL SECURITY NUMBER IS 5-10 BUSINESS 

DAYS FROM ARRIVAL INTO THE US. This amount can vary on your location, your local Destination 

Services Consultant can advise based on current wait times they are experiencing.   

To get an original number and card, you'll need to complete an Application for a Social Security Card 

(Form SS‐5) and show the following documents IN PERSON at the local social security office. 

 Passport  

 I-94 

 Work Visa 

 Any other documents received by US Immigration 

 Letter of employment  

 
If all of your information is confirmed, your Social Security card will arrive in the mail in approximately 2‐

4 weeks. Several days after you have successfully completed the application process, you may be able to 

take your identification with your receipt back to the Social Security office to inquire about your Social 

Security number before you receive your card. Your IOR Destination Services Consultant will assist you 

with this process and can answer any questions you might have. 

 

L‐2 Visa Employment Opportunity Law Changes 

The L‐2 visa allows the dependent spouse and minor, unmarried children of qualified L‐1 visa holders to 

enter into the U.S. 

 
Changes took place on July 27, 2006 that apply to spouses of L‐1 Visa holders in the US on an L2 Visa.  

Prior to that date, spouses on L‐2 Visas were not permitted to obtain a social security card and were 

denied the right to be employed in the U.S. The law change now permits L‐2 Visa holders (spouses only, 

not dependent children) to work on a full‐time basis in the U.S. with proper employment authorization 

from the US Citizenship and Immigration Services (USCIS). 

 

http://www.ssa.gov/
https://www.socialsecurity.gov/forms/ss-5.pdf
http://www.cbp.gov/travel/international-visitors/i-94-instructions
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The L‐2 Visa holder must apply for a social security card in addition to applying for an Employment 

Authorization Document before they can begin employment. 

 

Social Security Numbers  

The Social Security Administration (SSA) has issued guidelines, which permit E‐1, E‐2, and L‐2 spouses to 

obtain Social Security Numbers without having to first obtain employment. 

 

Authorization Documents (EADs) from the CIS. They must show proof that that their spouse is in E‐1, E‐2 

or L‐1 status, and present an original marriage certificate in the native language. However, before they 

are authorized to work, they must obtain an EAD. The new SSA guidelines are online here. 

 

Employment Authorization Document (EAD): L‐2 Visa holders can apply for this document utilizing USCIS 

Form 1‐765, Application for Employment Authorization. They must provide the following forms of 

identification: valid passport, 1‐94 Arrival‐Departure Document, Marriage Certificate from home 

country, two identical and color photographs taken within 30 days of application. Currently, the process 

from application to EAD issue takes 3 to 4 months. The L2 Visa holder may also engage in full‐time study 

in the U.S. A dependent child still may not apply for an EAD card except in cases of severe hardship. 

Local offices are open Monday thru Friday 9am to 4pm. 

 

**Notice** Social Security offices are closed on all U.S. Federal holidays. 

 

http://www.socialsecurity.gov/ssnvisa/

