
 

 

 
 
 

 
 

 

destination services program Packages 

 Basic Package 
30 Hours 

Extended Package 
45 hours 

Best Practice Package 
60 hours 

 
 
Setting Expectations 

 

Consultant meets with 
participant to discuss IOR’s 
orientation program 

 

 

Consultant meets with participant 
to discuss IOR’s orientation 
program 

 

 

Consultant meets with participant to 
discuss IOR’s orientation program 

 
Home Search 

 
Research appropriate housing 
options 
Arrange and accompany client 
to viewing appointments 
Attend lease signing with client 
 

 
Research appropriate housing 
options 
Arrange and accompany client to 
viewing appointments 
Attend lease signing with client 
 

 
Research appropriate housing options 
Arrange and accompany client to 
viewing appointments 
Attend lease signing with client 
 

 
 
Settling-In Services 

 

Utilities – arrange for start 

Documentation information – 
government registration and 
driver’s license  

School information 

Community orientation 
• Brief local area  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Utilities – arrange for start 

Documentation information – 
government registration and 
driver’s license  

*School research 
 Research options, 

availability and tuition 
 Make appointments for visit 
 Assist with enrollment 

*Lifestyle assistance 
 Social groups 
 Clubs and special interests 
 Networking 

 
Community orientation – 
comprehensive 
 
 
 
 
*Choice of either 
 
 

 

Utilities – arrange for start 

Documentation information – 
government registration and driver’s 
license  

School research 
• Research options, availability and 

tuition 
• Make appointments for visit 
• Assist with enrollment 

Lifestyle assistance 
• Social groups 
• Clubs and interests 

Insurance 
• Referral and/or make 

appointment 
• Explain insurance procedures 

Banking 
• Open account  
• Explain procedures 

Furniture  
 
Medical Treatment 
• Emergency procedures 
• Local facilities 
• Referrals 

Shopping 
• Grocery 
• Clothes 
• Special Needs 

Community orientation – 
comprehensive 

 
 


